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Frequently Asked Questions 

New Downtown Transfer Center at 11th & Adams/Washington 

1 - N. 5th/Sand Hill; 3 - Clear Lake/MTI/Grandview;  

5 - Medical/Arpt/N. Grand; 7 - W. Washington 

2 - N. 9th/Piper/Northgate; 4 - Lawrence/W. Jefferson  

8 - S. Grand/MacArthur; 9 - E. Cook/M.L. King 

0E - Transfer Center Express; 10 - S. 11th/Stevenson      

11 - UIS/LLCC 

12 - Downtown/Medical                               

209/206 - IDOT; School Supplemental Routes 

220/221/222 - Lawrence Ed. Center           

School Supplemental Routes 

Urbanized Area 1 - Chatham; UA2 - Rochester; 

UA3 - Sherman; UA4 - Riverton/Spaulding 
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Why is this change happening? 

 The move from the current on-street Transfer Center to an off-street facility at 11th & Adams ex-

tends several routes seven to eight blocks, causing them to run late without any change.  After 

fifty years without an route overhaul, SMTD decided now is the best time to update the system 

completely. 

Has the public had input on the changes? 

 Yes.  SMTD was required to hold two public comment meetings.  Due to the size and complexi-

ty of the change, SMTD held EIGHT public meetings and took public comment online for one 

month - far exceeding requirements and giving the public significant time to review routes and 

comment. 

Can changes be made to new routes? 

 With public comment having ended several months ago, the routes publicized and beginning 

January 7th, 2019 are final and will not be changed in any way before the service begins.  Ser-

vice will be monitored daily, weekly and monthly and an evaluation of the system made ap-

proximately six months after launch.  At that time, any necessary alterations will be considered.  

SMTD always responds to problems as quickly and as efficiently as possible, and this process will 

be no different.  However, changes to routes and stops are a significant change that requires 

updates to several pieces of software that power our technology and operations in general. 

Will I still be able to use my current bus stop? 

 Approximately two-thirds of our existing stops will be used in the new system.  

About one-third will be closed, and a slightly larger number will be added for 

service into new areas. 

 CLOSING stops will be marked with a large orange sticker letting passengers 

know that stop will be closing and directing them to the website SMTD.org for 

more information. 

 If your stop has been replaced with a blue sign like the graphic above, then that stop will re-

main as part of the new system. 

Why is there only one-way service at my stop now?  

 In some cases, low-performing routes were reduced from two-way to one-way service in order 

to put service into other areas needed service.  In other cases, routes avoiding delay-causing 

obstacles, such as multiple railroad tracks, ended up running in a single-direction loop.  Overall, 

adjustments were made to provide the most efficient service to the most destinations for the 

most residents possible. 

Why would there no longer be any bus service on my block?  

 In a very small number of cases, under-performing routes might see some service removed, or 

service on a few blocks of a street were moved to a nearby street to make another  route 

work.  Some examples of these are Ash between 1st and MacArthur, MacArthur between S. 

Grand and Monroe, Robbins Rd. between Wabash and Hollis, as well as Chuckwagon Dr. 



 

Is Night Service changing? 

 The only noticeable 

changes to night ser-

vice will be 1. hours, 

which will begin one 

hour earlier at 5:45pm 

to create overlap be-

tween weekday and 

night services;             

2. location, because 

the new Night Transfer 

Center will be the 

same as the Daytime 

Transfer Center; and  

3. Night Service Route 

903 - Westside, which will no longer travel 

north on Veterans back to Iles after depart-

ing White Oaks Mall.  Instead, the route will 

cross Veterans on Wabash, then heads 

back on-route south on W. White Oaks 

Drive to Robbins Road to Lindbergh. 

Are SMTD Service Hours Changing? 

 Yes.  Downtown routes will begin at the new 

Transfer Center at 6:00am with a handful of 

routes beginning at the end of the line before 

that in order to transfer passengers to their out-

going 6:00am route. 

 Routes will run until 6:00pm with the last regular 

routes departing the transfer center at 5:00pm 

to run their 60-minute long route.  Night service 

will begin at 5:45pm, between the end of the 

trips that end at 5:30pm and 6:00pm.  

 The 0E Transfer Center Express, and the 12 - 

Downtown/Medical routes will run an addition-

al hour, until 6:30pm, with their last trips leaving 

the Transfer Center at 6:00pm. 

 Routes 13, 14 and 16, beginning at the Junction 

Circle Transfer Point will begin at 6:15am, with 

the last trip departing at 5:15pm. 

 SATURDAY hours will be HOURLY with the same 

start and end times.  See individual schedules. 

The Future… 

 Are there plans to add more night service?  What about Saturday night service?  

Not at the moment.  However,  improving night service and eventually adding 

Saturday night service are long-term goals for service we hope to offer one day. 

 Will Sunday service ever be provided? Like Saturday night service, SMTD would 

like to one day provide Sunday service, but the cost and logistics with personnel 

and payroll are prohibitive at the moment. 

 Is SMTD looking into day and month passes? SMTD is currently exploring online 

payment to purchase passes.  A new fare collection system is in the early stages 

of procurement, and when that system is implemented, we expect many more 

options for purchasing and paying fares. 

 Where do I get the latest news and info? Find the most info at SMTD.org or follow 

us on 
 

 Go to Ride.SMTD.org to use real-time bus-tracking!  



Junction Circle Transfer Point Junction Circle east of S. MacArthur 
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Stanford 
Junction Circle Routes 

   0E - Transfer Center  

Express 

   6 - Clear Lake/Junction 

Circle 

   13 - Westside Shopper 

   14 - Toronto Road/

Junction Circle 

   15 - UIS/Prairie     

Crossing 

   16 - W. Wabash/         

Junction Circle 
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Riding the Transfer Center Express 

To ride from either end of the route: 

 1. When you board your original bus to 

a transfer center, ask for a transfer as regular 

passengers already do. 

 2. Board the Transfer Center Express at 

either the downtown Transfer Center or the 

Junction Circle Transfer Point.  You will NOT be 

asked for a transfer or to pay a fare. 

 

 

 3. After you reach the other end of the 

Transfer Center Express, present your next reg-

ular route bus operator with your transfer to 

finish you trip. 

 4. Passengers boarding at stops along 

5th or 6th Streets will pay regular fare as they 

always have, and ask for a transfer if         

necessary. 
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SMTD Bus Tracker at 

Ride.SMTD.org  

Arrival Times, Maps,           

Notifications & More! 
 

OR 

Text SMTD  RT<rt#> 

or SMTD  <stopID#> to 41411 

for schedule information. 


